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HealthInfoNet Communications Tips
Communications Objectives

1. Educate and engage all employees about HealthInfoNet and the value of health information exchange for patients and providers. 
2. Promote the use of the health information exchange among clinical users.
3. Educate patients, families and other community stakeholders about the value and benefits of health information technology, specifically health information exchange.
4. Inform patients about HealthInfoNet and their choice about participation.

Audiences
· Employees

· Clinical users

· Patients and families

· Community 

Audiences and Objective Behaviors

	Audience
	Objective Behavior(s)

	Employees
	· Speak accurately and positively about the organization’s participation in HealthInfoNet.

· Provide or direct patients/families to information about HealthInfoNet, specifically opt-out procedures. 


	Clinical users
	· Speak accurately and positively about the organization’s participation in HealthInfoNet.

· Provide or direct patients/families to information about HealthInfoNet, specifically opt-out procedures.

· Have general awareness of the benefits of health information exchange.

· Access HealthInfoNet’s HIE when appropriate for treatment of their patients. 

	Patients and families
	· Have general awareness of the benefits of health information exchange.

· Be knowledgeable enough to make an informed choice about participation. 

	Community 
	· Have general awareness of the benefits of health information exchange.


Key Messages 
(Written for all audiences. Pick and choose which messages are most appropriate per audience and adjust language level as needed)
Overarching Message: 
(Organization) is partnering with HealthInfoNet, a Maine-based independent, nonprofit organization, to expand the use of health information technology to improve the quality, safety and efficiency of health care services; improve individual and population health; and enhance monitoring of public health threats.
Supporting Messages:
HealthInfoNet is a Maine-based independent, nonprofit organization.

· HealthInfoNet is independent and is not owned by insurance companies, provider organizations, associations, employers or government.
HealthInfoNet is providing a secure and reliable electronic system where health care providers can more efficiently share important patient health information across points of care.

· HealthInfoNet links information from separate health care sites to create a single patient record. This record combines medical information from all a patient’s participating providers. 
· HealthInfoNet automates the process of sharing patient information, making it easier and more secure than sharing paper-based or stand-along electronic records. 
Our participation with HealthInfoNet will support improvements in the quality, safety and efficiency of the health care services we provide.

· HealthInfoNet helps health care providers access to the information they need to make more informed decisions about their patients’ care.
· Clinicians have shared a number of examples where use the use of the HealthInfoNet system saved time, avoided ordering of duplicate tests, led to improved health care decision-making, and protected patient safety.
· Use of HealthInfoNet should result in reductions in medical errors, better coordination between health care providers, better patient outcomes, and lower overall health care system costs. 

HealthInfoNet is facilitating faster identification of public health threats to the Maine Centers for Disease Control and Prevention. 
· HealthInfoNet automates the process for providers to report certain conditions, such as Lyme disease or food poisoning, to public health experts at the Maine CDC. 
· HealthInfoNet helps public health experts respond more quickly to prevent the spread of illness and disease. 
HealthInfoNet maintains high standards for data security and patient privacy.

· HealthInfoNet adheres to the highest security standards available. 
· Information is exchanged over private and secure electronic connections so that patient data cannot be obtained through general access to the Internet.  
· Information is always encrypted, in motion and at rest. 

· Before a provider can view a record, they have to confirm they are involved in the care of that patient and have a need to see their information. This is recorded in the system.

· Only authorized users with correct identification and passwords see information in the system. 

· The system keeps extensive audit trails to track who looks at a patient’s record, including what parts they look at and when they look at it. This report is available to patients.
· Patients can always opt-out of the system and HealthInfoNet makes it easy.
	Audience
	Print
	Email
	Web/Mobile
	Face to Face
	Audio/Visual

	Employees
	· Brochures and Posters

· Employee Newsletter
	· Email from leadership


	· Intranet information
	· All employee meetings, department meetings
	· Videos on intranet

	Clinical users
	· Posters

· HIN Boilerplate
	· Email from leadership
	· Text updates to company PDAs
	· Medical Staff Meetings, department meetings etc…
	· Videos on intranet

	Patients and families
	· Newsletter

· NPP
	· Newsletter
	· Organizational website (new section on HIN)
	· Conversations with Registration Staff and Providers
	· PSAs on radio and TV

· YouTube

	Community 
	· Letter to the Editor
	· ENewsletter
	· Organizational website (new section on HIN)
	· Community Presentations or Speeches (Rotary, Chamber etc..)
	· YouTube


Audiences and Vehicles (These are suggestions only)
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