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Staff Reference Card 

· HealthInfoNet's secure system links information from separate health care sites to create a single electronic patient health record.

· Having access to HealthInfoNet helps us work more closely with other providers, make better care decisions, and reduce the chance of medical errors. This is especially important in emergency situations.
· Only authorized users with a patient care relationship can use HealthInfoNet’s portal. This may include your doctor, nurses, medical assistants, pharmacists and other clinical staff involved in your care. 
· Patients have several choices for sharing your health care information with providers using HealthInfoNet, including opting out and removing their information.
· Security tests are performed on an ongoing basis, to make sure that the records remain secure. Information is always encrypted and sent over private and secure computer connections.

· For more patient information, visit HealthInfoNet’s website at www.hinfonet.org 
· For staff questions, please contact HIN Customer Care at customercare@hinfornet.org 
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