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HealthInfoNet Registration Staff Script
Instructions: This script can be used by any healthcare professional who registers patients 

1. Thank patient
· Thank you for asking about HealthInfoNet. We’re excited to be participating. Let me tell you a little bit about it.

2. Tell patients about HealthInfoNet

· HealthInfoNet provides a secure statewide computer system for doctors and other health care providers in Maine to share important patient health information that can help improve your care. 

· The system combines information from all your participating health care providers to create a single electronic patient health record.

· While we’ve always shared information with other providers when necessary to support your care, HealthInfoNet makes it easier, faster and more secure.
3. Explain what is in their HealthInfoNet record
· Your HealthInfoNet record contains prescriptions, immunizations, allergies, lab and test results, image reports, conditions, diagnoses or health problems and medical visit notes like visit summaries and hospital discharge summaries. Not all providers include all of these things. Ask your participating provider what they include from their location. 
4. Explain the benefits and risks
· It’s hard to remember all the details of your medical history. When your information is in HealthInfoNet it can prevent the need to tell your story over and over to each new provider. 
· Having access to your HealthInfoNet record helps us work more closely with other providers, make better decisions about your care, and reduce the chance of medical errors. This is especially important in emergency situations.
· HealthInfoNet follows the highest information security standards available. However, as with any electronic system, there is some risk of unauthorized access or misuse of information, even by authorized users. (See security measures listed in FAQs below)
5. Explain their choices for sharing their information 

· You do not have to participate in HealthInfoNet, and can have your information removed. You can choose to opt-out.
· When you opt-out, your information is removed from the exchange and will not be available to providers using HealthInfoNet, even in an emergency. 
· There are three options for opting out: by mail, by phone or online. The quickest method of opting out is online.

1. Visit www.hinfonet.org/optout.html
2. Fill out an opt-out form, available at (insert where they are available in your facility)  
3. Call HealthInfoNet at 207-541-9250 or Toll Free at 866-592-4352

· If you have been treated by a mental health care provider or for HIV/AIDS, this information is only available in HealthInfoNet if you give permission or are in a medical emergency. If you want providers like your primary care doctor or staff caring for you in the hospital to see this information, you need to give them permission. Would you like me to explain to you how you can do that? (see section below) I can also provide you with a form that explains these choices.
6.   Explain how patients give permission for providers to see mental health and HIV/AIDS information

· Different from general medical information, information from your mental health care providers and about HIV/AIDS is only available in HealthInfoNet if you give permission or are in a medical emergency. This is includes specifically:

· Information created by a licensed mental health facility or a licensed mental health provider like your counselor, psychiatrist or psychiatric hospitals. 

· HIV/AIDS diagnoses and results of HIV/AIDS lab tests.
· If you want providers like your primary care doctor or staff caring for you in the hospital to see your mental health, HIV/AIDS information, or both, you need to give them permission. You can do this in one of the following ways:

· Fill out a consent form available from your participating provider or HealthInfoNet. By filling out and submitting this form, you are agreeing to have your mental health, HIV or both types of information available to all providers participating with HealthInfoNet.
· During your visit, give your provider permission to access your mental health, HIV/AIDS information or both. This information will be available to that individual provider for that visit only. You will need to give permission each time you want them to have access in the future.
If the patient has additional questions, see talking points and FAQs.

