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HEALTHINFONET

WELCOME

BRIEF OVERVIEW OF HEALTHINFONET

HealthinfoNet (HIN) provides a secure, standardized electronic system (a.k.a. the Clinical Portal)
where health care providers can view medical data from separate health care sites to create a
single electronic patient health record (EHR). The data is accessible to a patient’s authorized health
care providers when supporting treatment.

ABOUT THIS GUIDE

This guide will cover how to use the Clinical Portal, with everything from searching for a patient to
making Worklists. Look out for notes, helpful tips, and safety disclaimers throughout the manual.

If you have any questions, or would like to discuss additional training needs, please contact HIN's
Client Education team at ClientEducation@hinfonet.org.

KEY

E', = Note to Take Into Consideration
@ = Helpful Tip to Improve Workflow(s)

= Safety Disclaimer to Be Aware Of
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HEALTHINFONET

ACCESS THE CLINICAL PORTAL

& HealthinfoNet

ur user ID and password

Password

Click here to see data captured in HealthInfoNet

& HealthinfoNet
Cilinical Portal

Depending on how your facility has been set up, the process to access the Clinical Portal is as
follows:
1.Enter this URL into your browser: https://maine.prod.hinfonet.org/concerto/Login.htm
[OR] use the link available through your organization's EHR
2.Enter your User ID and Password
3.Click "Login"

I-;l, NOTE: The first time you log in you must accept the "Treatment Portal and Medication

History" disclaimers. The Clinical Portal will prompt you to acknowledge these disclaimers

annually for audit purposes.

@ HELPFUL TIP: On the homepage, users can see which organizations are sharing data with
HIN by clicking on "Click here to see data captured in HealthiInfoNet" link below the login

button (see image label 1).
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HEALTHINFONET

SEARCHFORAPATIENT

After logging in you can easily search for your patient in the Clinical Portal on the homepage by
using the Demographic Search (see image label 1).

Search for a patient by using one of the following combinations:
e First and Last Name (see image label 2)
» [OR] Last Name and Date of Birth

HELPFUL TIP: Another way to access your patient quickly is by clicking on "Recent
Patients" in the left-side menu under "Patients". This will list your last 50 records accessed.

SAFETY DISCLAIMER: The search result may yield more than one patient. Confirm the
name and date of birth to ensure you’re viewing the correct patient's record.

1 & HealthinfoNet

* e Criteria
- BATIENTS Search Criteria

Facility
Recent Patients
Worklists

First Mame

» WORKLISTS

» COMMON

On this page you'll notice three columns labeled Opt-Out Date, Mental Health Consent, and HIV
consent. These columns mean:
1.0pt-Out Date: The patient has opted out of HealthinfoNet. All of their data is unavailable in the
Clinical Portal (see image label 3)
2.Mental Health Consent: The patient has opted in to share their mental health data with
participating providers (see image label 4). All of their mental health data is globally available in
the Clinical Portal. Please view Page 7 ("Access Mental Health Data") to learn more about
accessing mental health data for patients that have not opted in
3.HIV Consent: Please note that HIV data is not available in the Clinical Portal at this time (see
image label 5)

Date Of Birth

3 4l 5

Last Name First Name Date Of Birth Ty ZIP Opt-out Date Mental Health Consent HIV Consent
% MOUSE MINNIE 15-May-1928 RANDOLPH 04346

% MOUSE MINNIE 22-May-1950 SKOWHEGAN 04976

4 MOUSE MINNIE 29-Aug-1925 PATTON 92369 2015-09-17

% MOUSE MINNIE 11-Nov-1911 SACO 04072
% MOUSE MINNIE 18-Aug-1989 BOSTON 12345

% MOUSE MINNIE 20-Mar-1921 ORLANDO 32818 2015-10-17
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HEALTHINFONET

BREAK THE GLASS

Breaking the Glass allows HIN to log which users are viewing a specific patient's Personal Health
Information (PHI), and for what reason.

The process to Break the Glass is as follows:

1.Choose a patient record to access

2. An "Access Sealed Patient" window will pop up

3.Click the drop down menu

4.Choose a reason that is most relevant to why you're entering the patient's record

5.0ptional: A blank field will appear below where you can type in information about your choice
(please check with your organization's compliance/legal team for further information on
preferences for what should be entered in this text field)

When entering the record, the reasons you have to choose from include the following (below - see
image label 1).

Access Sealed patient

A reason is required to view information about this patient.

Reason 1
EMERGENCY CARE

lunderstand that  pirect Patient Care -- Ambulatory Care
Direct Patient Care -- Consultant
Direct Patient Care -- Home Care / Hospice
Direct Patient Care -- Hospital
Direct Patient Care -- Long Term / Post Acute Care
Direct Patient Care -- Mental Health
Direct Patient Care -- Pharmacy
Direct Patient Care -- Specialist
Support Admin -- Care Coordination
Quality Data Support
Information Technology Support

SAFETY DISCLAIMER: HIN maintains an audit trail for all patient records accessed. The
reason you provide for entering a record will be logged and may be audited.

I-;l, NOTE: After a user Breaks the Glass, the record will be available for three days. After the

three days is over, the Clinical Portal will prompt you to Break the Glass before viewing the
record again.
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HEALTHINFONET

ACCESS MENTAL HEALTHDATA

You can view sensitive mental health data in the Clinical
Portal from behavioral health organizations. HIN manages
patient's consent options, including opt-in preferences for
mental health data sharing. If a patient opts in, they have

= &7 Patient Summary &M

Certain sensitive patient
information is not

consented to share their mental health data globally in the displayed due to legal
.. restrictions. There may be
Clinical Portal. protected mental health

data available. Break

Privacy Seal

SAFETY DISCLAIMER: In an emergency, or if a
patient has given verbal permission, Maine state law Document View o Q¢
permits health care professionals to access mental Showing Al Mark All As Read
health data, regardless of global opt-in status. Group By Category SortBy Date

N e ——— |

Access Sealed Information HOW TO BREAK THE PRIVACY
If you are accessing this information in order to respo| SEAL

that you have explained to the patient, or their legal ri

Access To * 3 | am responding to a medical e 1.Find the blue disclaimer box above the Document
Reason * ~ Select Reason — View that states: "Certain sensitive patient information
| understand that this will be recorded and may be aul is not d|sp|ayed due to |ega| restrictions. There may
5 X i be protected mental health data available." (see
image label 1)
2.Click the link that says "Break Privacy Seal" (see

- image label 2)
= & Patientsummary [ VARec 3.An "Access Sealed Information” window will pop up;
Document View © A0 pg check the box indicating that you are responding to a

Showing All Mark All As Read
Group By Category SortBy Date

medical emergency or have received verbal consent
to view the data (see image label 3)
4.Choose a reason that is most relevant to why you're
Summary Documents (1/ 1) i . .
Laboratory 2/ 2) ge entering the patient's record
Sensitive Data Displayed (1/ 1)4 DZ 5.A blank field will appear below where you must type
ol in information about your choice (please check with
your organization's compliance/legal team for further
NOTE: Users can access the . .
I-;l, "Sensitive Data Displaved" information on preferences for what should be
folder for three d P byf entered in this text field)
oldertorthree days before 6.A "Sensitive Data Displayed" folder will become

L requwes. you t? break the available under the Document View (see image label
glass again to view the data. 4)

‘& Patient Summary!

SAFETY DISCLAIMER: Please note that this mental health data is only available for the
specific user that Breaks the Privacy Seal. Other users cannot view the data during the
three day time period without also taking this action with their personal User ID.
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HEALTHINFONET

VIEW THE PATIENT SUMMARY

The Patient Summary gives you a detailed background on encounters other providers have had
with a patient. After Breaking the Glass to view a patient's record, you will have access to the

following data on the Patient Summary screen:

®

Demographics
Emergency Contact
Primary Care Provider
Allergies

Active Problems

Prescription Medications Dispensed within the Last 120 Days

Encounter Visit History

SAFETY DISCLAIMER: If a section has more data to display, a "Next" button will appear
below the results box (see image label 1). Click this button to view more data.

- 1359761 TESTING ABIGAIL L (F/ 48 years )
> HealthinfoNet +

PATIENTS = &7 Patient Summary &3 My Patients Community Services

Demographic Search Document View o Qg Demograph\cs

Showing  All Mark All As Read
Group By Category SortBy Date

Recent Patients
Worklists
TESTING, ABIGAIL L

&7 Patient Summary
Summary Documents (1/ 1)
Consultations (2/2)

Demographics - CP8
. N . Se; Female
Discharge, History and Physicals Date of Birth  Sep 03 1970 ( 48 years )

> NOTIFICATIONS

89 TESTING AVE
BANGOR ME 04401
Phone (207)951-4111

LINKS Emergency (53 / 54) Address
¢ UpToDate S Immunizatlons (1/ 1)

Laboratory (229 / 229)
Microbiology (10 / 10)
Miscellaneous (5 / 5)
OV Outpatient (255 / 255)
Radiology (23 /23)
Sensitive Data Displayed (1/1)

Active Problems

Code Description

E05.90  Thyrotoxicosis, unspecified
without thyrotoxic crisis or

storm

Abnormal results of thyroid

function studies

Type 2 diabetes mellitus with

HELPFUL TIP: To get back to the main menu, click the three horizontal lines in the top,
left corner of the Patient Summary, next to the Patient Summary tab (see image label 2).

& MATHESON (KMatheson) ¥ | LOGOUT

Allergies

Details Reaction Severity Date Entered Location*
AMPICILLIN CANCELLED 06/03/2019 EMHS

Primary Care Provider APPLE CANCELLED 06/03/2019 EMHS
Name EMMC_MD TESTING

BEE POLLEN ~ CANCELLED 06/03/2019 EMHS
Emergency Contact CATS CANCELLED 06/03/2019 EMHS
Name

DOGS CANCELLED 06/03/2019 EMHS

Next »

Onset
Status Location
Date

09/07/2018  TAMC

09/07/2018 TAMC

05/30/2018  TAMC
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HEALTHINFONET

ACCESS THE DOCUMENT VIEW

Users will see documents and results that a patient may
have on file under the "Document View", located to the left Showing Al Mark Al As Read
of the Patient Summary. Group By Category Sort By Date

Summary Documents (1/1)
Care Plans (2/2)

To expand the contents of any Document View folder, Consultations (1/1) _
single click on the triangle (see image label 1) and then E:Z?;;ﬁi;?z's,t;rya"d Physicals @4
single click a line item that displays below to view the 'L::;‘r':t‘::;‘;";ﬂ;)”
document's enclosed data. Data available in these folders

may include:

Document View

» Consultations NOTE: Document View folders will
o Care Plans I-—’ differ patient-to-patient based on

» Discharge, History, and Physicals encounters and/or data that

» Hospital, ED, and Primary Care Office Visit Notes HIN receives from each

e Immunizations organization.

» Radiology, Microbiology, and Laboratory Results
e Summary Documents

« VA Continuity of Care Document Access Dacument View
Show All
SORTING OPTIONS
Group By
Date
To group documents by category, date, service location, Sort By Service
. . . Provider
or prgwder, the process is as.follows. bl
1.Click the eye button (see image label 2)

2.Click the drop down menu next to "Group By"
3.Choose your preference
4.Press Apply

Document View

Show
I-;l, NOTE: The process for sorting documents is Group By
n n Date
the same, except you choose the "Sort By" drop Sort By S

down menu, located below "Group By" Provider
CAricer
KEYWORD SEARCH FEATURE

To find a particular document or result quickly, users can search all documents by clicking the

magnifying glass button (see image label 3) and typing in a keyword (e.g., Colon - this will show all
colonoscopy results).

HELPFUL TIP: You can refresh the Document View at any time by clicking the circular arrow
button (see image label 4)
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HEALTHINFONET

ACCESS THE DOCUMENT VIEW
[CONTINUED]

LABORATORY RESULTS

In the "Laboratory" folder, the results are color coded

21-Apr-2012 Potassium [Moles/volume] in Serum or

as fOllOWS' 20-Apr-2012 Potassium [Moles/volume] in Serum or
_ . o 11-Jul-2011 TEST - MD, PROV
o Black = all results are within the normal range 1ul-2011 TEST - MD, PRO\
° =some results are in the abnormal range 03-Jun-2011 Basic Metabolic Panel TEST - MD, PROVII
23-Mar-2011
o Red =some results are in the critical range 22-Mar-2011 TEST, DOC
. 07-Mar-2011 Protime and INR TEST - MD, PROVIDER
Reference ranges come from the reSUltIng 02-Mar-2011 ** CBC without Differential TEST, DOC
la boratory. 02-Mar-2011 ** CBC without Differential TEST, DOC

18-Feb-2011 Ferritin [Mass/volume] in Serum or Plas
18-Feb-2011 Creatine kinase.MB [Mass/volume] in Se

To graph results over time, the process is as follows: :::E;g;: Homocysteine [Moles/volumel in Serurr
1.Click a "Laboratory" folder result to view
2.Click "View Cumulative Results" link at the top of
the window (see image label 1)
3.Check off the components you wish to chart (in
this example, Creatinine and Albumin are selected [ FUNCtION Panelview cumuisive sesots 1

Function Panel (8 years ago)

_ . 11-Jul-2011 12:55 Status Final
See Image Iabel 2) . 11-Jul-2011 12:55 Ordering TEST - MD, PROVIDER
4.Click the blue "Graph" button to display your Provider
formulated data (see image label 3) st Unknown Crerumber 716226450

ts Performed at The Aroostook Medical Center\.br\140 3

@ HELPFUL TIP: A bolded folder
means the user has not viewed the
contents of that folder yet

Source

Calcium [Mass/volume] in Serum or Plasma

Creatinine [Mass/volume] in Serum or Plasma

Sodium [Moles/volume] in Serum or Plasma 2
Albumin [Mass/volume] in Serum or Plasma

Potassium [Moles/volume] in Serum or Plasma

Chloride [Moles/volume] in Serum or Plasma

Carbon dioxide, total [Moles/volume] in Serum or Plasma
Urea nitrogen [Mass/volume] in Serum or Plasma

Glucose [Mass/volume] in Serum or Plasma

3Phosphate [Mass/volume] in Serum or Plasma

2 tests selected
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HEALTHINFONET

CONNECTTOTHE VA

HIN provides access to the Veteran's national EHR for patients that have consented to share their

data through the VA.

You can retrieve VA Continuity of Care Documents by clicking the "VA Record Search" tab at the

top of the Patient Summary screen (see image label 1).

&7 Patient Summary £ MyPatients [ VA Record Search1 Nor

Certain sensitive patient Demographics
information is not
displayed due to legal
restrictions. There may be CHDRZZZTESTPATIENT, CHDR
protected mental health
data available. Break
Privacy Seal Demographics - CP8
Sex Female

) Date of Birth  Mar 03 1962 ( 57 years )
cument View © Qg Address 55555 HOWARD ST
owing Al Mark All As Read AL AP

Phone 858)555-5555
oup By Category Sort By Date {859}

Once you've clicked the tab, follow the "VA
Records Search Instructions” steps starting
with the "Retrieve Document" button (see
image label 2).

You can monitor progress of document
retrieval by viewing the status bar at the
top of the window (see image label 3).

Once the search is complete and documents have been retrieved, users will automatically see the

document display on the screen.

&7 Patient Summary £ My Patients m VA Record Search Non-Emergent Transportation

VA Records Search 0.12 Return to Patient Summary,

O—

Demographics Patient Discovery Document Query  Document Retrieve Document Register

<1 sec
Initialized

VA Records Search Instructions:

1. Click 'Retrieve Document' button

2. You can monitor the progress with the status bar at the top of the screen

3. When the search is complete, you will automatically see the document.

4. After you view the document, it will be available in the VA Documents Folder

3

5. If there is no record found, please call Togus at (207) 623-8411, ext. 5232 to ask if the Veteran's record is available in HIN.

6. Click here for information and forms for VLER.
7. If you experience any technical problems, contact customercare@hinfonet.org

Retrieve Document 2

@ HELPFUL TIP: If users want to exit this document and view it later, it will also be available in
the "Document View" under the folder labeled "VA Documents."

SAFETY DISCLAIMER: It's a good best practice to always query the VA Record Search to
ensure you have the most up-to-date information available for your VA patient(s).

10
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HEALTHINFONET

SET UP NOTIFICATIONS

MY SUBSCRIPTIONS

To make it easier to monitor your patients, HIN recommends setting up "Notifications", which will be
sent to your email when an event of care occurs (e.g., a discharge from the hospital happens).

The types of events you can get Notifications for can be found in the "My Subscriptions" link (see image

label 1) in the left-side menu under "Notifications." There are two delivery preference options for

Notifications:

» Real-time: Notifications are sent throughout the day as soon as the event is logged in the Encounter
Visit History

* Daily Summary: Notifications are sent once a day (in the morning) and contain all the activity from
the previous day midnight-to-midnight

Once you've checked the boxes to specify your delivery preferences, click "OK" (see image label 2);
then click "Save" (see image label 3) at the bottom of the screen.

& HealthinfoNet

~ PATIENTS
Demographic Search
Recent Patients
Worklists

» WORKLISTS

» COMMON

My Patients

» LINKS

@ HELPFUL TIP: You can choose to receive Notifications in real-time, in a daily summary
email, or both. Choose which email preferences work best for your workflow.

To start receiving Notifications for patients, users need to add them to "My Patients" (see page 11
for further details).
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HEALTHINFONET

SET UP NOTIFICATIONS
[CONTINUED]

MY PATI E NTS Select a patient to ADD or cancel

Users can add patients to "My Patients" in one of three Filter search results

different ways: First  Middle
Name

Option #1 process is as follows: MINNIE
1.Start by clicking on the "My Patients" link in the left side
menu
2.Use the Demographic Search to search for a patient
3.0nce the patient record is found, add them to your "My My Patients
Patients" list by clicking the green check icon to the left
of their name (see image label 1) Con- e
4.To remove a patient, click the red X icon to the left of Frstame rastNeme

their name (see image label 2); follow the prompts

Delete Expired Relationships Delete All Relationships End Date f|

Search patient panel

Option #2 process is as follows: Patient Site MRN
1.Start in the Patient Summary 200-03-62
2.Click the "My Patients" tab at the top of the Patient e

Summary page (see image label 3)
3.Click "Add Relationship" to add a notification for this
patient (see image label 4)

HELPFUL TIP: For option #3, a large amount of patients (e.g., excess of 100 patients) can be
@ added to your "My Patients" list by contacting HealthiInfoNet Customer Care team at
CustomerCare@hinfonet.org. They will perform a bulk upload on your behalf.

Eastern Maine Healthcare Systems MRN 1359761 Add Relationship

ame  minnie Last Name  mouse Date of Birth vy
= &7 Patient Summary &2 My Patients Community Services

Document View o Qo Demographics
Showing All Mark All As Read

Group By Category SortBy Date | patient to ADD or cancel

TESTING, ABIGAIL L
&7 Patient Summary sarch results
Summary Documents (1/1)
Consultations (2/2)

Demographics - CP8 " .
Sex Female t First Middle

Discharge, History and Physicals Date of Birth ~ Sep 03 1970 ( 48 years ) b Name Name
Emergency (53 / 54) Address 89 TESTING AVE
Immunizations (1/1) N (Ez‘;;‘)g;z":ﬁoum ) @ MINNIE MOUSE
Laboratory (229 /229)

Microbiology (10 / 10)
. _ @

City State 2

MINNIE MOUSE

12
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HEALTHINFONET

SET UP NOTIFICATIONS
[CONTINUED]

MANAGE NOTIFICATIONS

Users can receive Notifications for any patient during a specified time period.

To specify date ranges for your Notifications, the process is as follows:
1.Click the pencil icon next to the right of their name (see image label 1)
2. After the window appears, choose the end date you wish to stop receiving notifications; click
"Submit”
3.To remove end dates for all patients, click the "Clear All End Dates" button (see image label 2)

My Patients

MRN Add Relationship

First Name Last Name Date of Birth yyyy-mm-dd Zip Code Search

Delete Expired Relationships Delete All Relationships | End Date for All Edit All End Dates  Clear All End Dates 2 3 Show Notifications

Search patient panel Show 25 rows

Delete Patient Site MRN Patient Name Gender Date of Birth Start Date End Date

[x] MGH 200-03-62 MOUSE, MINNIE 1950-05-22 2019-05-14
[x] SMMC M001388 MOUSE, MINNIE 1911-11-11 2019-05-14 1 ’

(<] MGH 700-02-68 Mouse, Minnie 1993-03-15 2019-05-14

Showing 1 to 3 of 3 relationships Previous 1 ‘ Next

‘CS\/‘

I-_l NOTE: Users can view a list of Notifications from the last 30-days by clicking the "Show
Notifications" button (see image label 3).

HELPFUL TIP: Users can download a list of your Notifications from the last 30-days in a .CSV
file by clicking "CSV" at the bottom of the screen on the left side (see image label 4).

I-;l, NOTE: A patient will remain on your My Patients list until you delete the relationship. This
can be done by clicking the red X icon to the left of their name.

13
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HEALTHINFONET

SET UP WORKLISTS

Worklists are used to categorize a certain group of
patients you're following. You can access
Worklists by clicking the "Worklists" link on the left
side menu (see image label 1).

HELPFUL TIP: When you click on

@ "Worklists", you'll see they are labeled as
colors (see image label 2). Users can click
"Rename" (see image label 3) to change the
title of that Worklist and note the reason to
watch these patients (e.g., making the
Worklist title INR or COPD).

Users can add patients to Worklists in one of two
different ways:

Option #1 process is as follows:
1. Start in the Patient Summary
2.Click the small plus sign button (see image
label 4) in the top left corner; a drop down
menu of Worklist options will appear
3.Choose which Worklist is the most appropriate
for that patient to be added to

HealthinfoNet

«
2 Red Rename 3

MRN

v PATIENTS
Demographic Search

Recent Patients
Worklists There are no items to

» WORKLISTS None

» COMMON

41000003 MOUSE MINNIE M (F/ 98 years )

= & Patient Summary m VA Record S¢

Document View © Q¢ Demog
Showing All Mark All As Read
Group By Category Sort By Date

[£7 patient Summary|

Summary Documents (1/ 1)
Laboratory (2/ 2)

~ e

El, NOTE: Once a patient is added to a Worklist, the plus sign button will change color to reflect

which Worklist the patient is now part of

Option #2 process is as follows:

1.Use the "Demographic Search" to search for a
patient; a list of patients will appear with check
boxes next to their names

2.Click the check box for the patient you want to
add to your Worklist (see image label 5)

3.Scroll to the bottom of the page; click "Add
Checked Results to Worklist" (see image label
6); a drop down menu of Worklist options will
appear

4.Choose which Worklist is the most appropriate
for that patient to be added to

14

% MOUSE MINNIE 22-May-1950
9 MOUSE MINNIE 29-Aug-1925
% MOUSE MINNIE 11-Nov-1911
% MOUSE MINNIE 18-Aug-1989
BOUSE MINNIE 20-Mar-1921
% MOUSE MINNIE 02-May-1980

% MOUSE MINNIE 17-Mar-1973

| % MOUSE MINNIE 15-Jan-1980

% MOUSE MINNIE 01-Jan-1900
% Mouse Minnie 15-Mar-1993
% MOUSE MINNIE 10-Oct-1943
% Mouse Minnie 11-Nov-1962
% Mouse Minerva 26-Feb-1962

Add checked results to worklist ¥ lace worklist with checked results 3
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HEALTHINFONET

VIEW COMMUNITY SERVICES

The Community Services section of the Clinical Portal includes social determinants of health data
sent to HIN from both clinical and non-clinical organizations.

The goalis to include data from community organizations that are providing services such as non-
emergent transportation and housing support. As more community organizations are able to share
data, it will be added to the Community Services tab.

Access Community Services by clicking the "Community Services" tab at the top of the Patient
Summary (see image label 1). Non-emergent transportation data is available here.

= &7 Patient Summary I VA Record Search &2 My Patients 1 @ Community Services

Document View © Qo Demographics

Showing  All Mark All As Read

Group By Category SortBy Date

MOUSE, MINNIE M
i

Summary Documents (1/ 1)

Laboratory (2/2) Demographics - CP8 Primary Care Provider|

Sex Female Name WILLIAM
Sensitive Data Disnlaved (1/ 1) Ni- ERiaL RE__ A aAAs JAA -t

I—_' NOTE: The non-emergent transportation data that HIN receives is comprised of services
provided and submitted to MaineCare via their claims system. HIN's goal is to show a patient’s
history of transportation services to help coordinate future needs (example shown below - see
image label 2)

&7 Patient Summary VA Record Search & My Patients @ Community Services

Non-Emergent Transportation History

Search Show 25 rows

Date of

Service " Type Description

Provider

égflﬂ%‘:@im 2019-06-25 NON-EMERGENCY TRANSPORTATION; ENCOUNTER/TRIP Diagnostic/therapeutic site other than P/H to a Physician's office
LOGISTICARE NON-EMERGENCY TRANSPORTATION; ENCOUNTER/TRI Physician's off Diagnostic/th ic site other than P/H
SOLUTIONS" LLC 2019-06-25 -EMERGEN ; ITER/TRIP ysician's office to a Diagnostic/therapeutic site other than P/
LOGISTICARE
SOLUTIONS® LLC

2018-10-25 NON-EMERGENCY TRANSPORTATION; ENCOUNTER/TRIP Hospital to a Diagnostic/therapeutic site other than P/H

LOGISTICARE

SOLUTIONS' LLC 2018-10-10 NON-EMERGENCY TRANSPORTATION; ENCOUNTER/TRIP Hospital to a Residence
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HEALTHINFONET

UTILIZE UPTODATE®

Users can utilize UpToDate® to make the best possible care decisions, as well as stay abreast on
contemporary standards in clinical workflows. The information shown in the UpToDate® software
is developed by more than 6,900 world-renowned physician authors, editors, and reviewers that
use a rigorous editorial process to synthesize the most recent medical information into trusted,
evidence-based recommendations.

You can now access UpToDate® through HIN by clicking on "Links" in the left side menu (see
image label 1).

I-_l NOTE: UpToDate® offers only basic information for non-subscribers. UpToDate® has several
different types of subscription options available and you can view these in the UpToDate®
window (see image label 2).

«

~ PATIENTS English

Demographic Search
Recent Patients

Worklists Why UpToDate? Product  Editorial  Subscription Options Log In

» WORKLISTS

» COMMON

» NOTIFICATIONS

~ LINKS
UpToDate

Test Request User

Search UpToDate
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RESET USER PASSWORD

Users can reset their password themselves by setting up a Security Question.

I-;l, NOTE: If you have already set your Security Question, please skip to the "Reset Password"
instructions below. If you have not set your Security Question, please contact your
organization’s Help Desk to have your password reset, then refer to the "Set Up Security

Question" instructions below.

SET UP SECURITY QUESTION

After your password reset has been requested, the
process to set up a Security Question is as follows:
1.Login using the temporary password received

2.Click on "Common"

3.Click on "My Details"

4.Click "Change Security Question" (see image
label 1); a window will pop up

5.Choose a Security Question from the drop
down menu; type in your answer and your
temporary password (see image label 2)

6.Click "OK" (see image label 3)

RESET PASSWORD

After you've set your Security Question, the
process to reset your password is as follows:
1.Click "Forgot your password?"
2.Enter User ID and click "Submit"
3.You will receive an email with a link to reset
your password; click on the link in your email
4.In the new window, enter User ID, Security
Question answer, and your preferred New
Password
5.Confirm your password
6.Click "Change Password"

My Details

Username Nyeo-fisher
Change Password
Change Security Question
Start Screen Demographic Search v

Roles | perform  Cliniclan

Update Preferences Discard Changes

nyecfisher@hinfonet.or;

Security Question |

Answer
Setting youz.urity question requires you to type your password.
Password

3 ok concel
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FREQUENTLY ASKED QUESTIONS

e Who do I contact if | have additional questions?

o If you have a question about HIN's Clinical Portal, or would like to discuss additional
training/education opportunities, please contact HIN's Client Education team at
ClientEducation@hinfonet.org. One of our Clinical Educators will respond to your request
in a timely manner

o If you have an account-related question, please contact HIN's Customer Care team at
CustomerCare@hinfonet.org

e Whatdo I doif | don't have a HealthiInfoNet account?
o Please contact your IT department to receive assistance with setting up an account

e Whatis your website?
o www.hinfonet.org

» Where can | find which organizations are sharing data?

o Before you login to the Clinical Portal, you will see a link labeled "Click here to see data
captured in HealthinfoNet" below the login field. Clicking this link will bring you to a
comprehensive list of organizations sharing data with HealthinfoNet, as well as what kind of
data they're sharing. This list is downloadable

 Howdo I reset my password?
o Referto page 17 for a detailed breakdown of how to reset a user password

e Where can I find training materials?

o Materials (e.g., this User Manual and educational videos) are available on HealthinfoNet's
website (www.hinfonet.org) in the "Training & Tools" section. The direct link is:
www.hinfonet.org/training-tools/

o You can also access all educational videos via HealthiInfoNet's Training Academy. The direct
link is: www.hinfonetacademy.org

« Whatif I receive questions from patients about the Clinical Portal?

o Please visit the "Your Questions" section of our website to find detailed answers to common
questions from patients. The direct link is: www.hinfonet.org/patients/your-questions/

© 2019 HealthinfoNet (HIN) - All Rights Reserved HIN Proprietary - Not for Redistribution

USER MANUAL



£  @hinfonet
K5  facebook.com/healthinfonet
ﬁ[’n] linkedin.com/company/healthinfonet/

@ hinfonet.org

& HealthinfoNet

HealthinfoNet, 60 Pineland Drive, Portland Hall, Suite 230, New Gloucester, ME 04260
www.hinfonet.org

© 2019 HealthinfoNet (HIN) - All Rights Reserved HIN Proprietary - Not for Redistribution



