& HealthinfoNet

HealthInfoNet Access Available for Behavioral &

Opioid Health Homes at Reduced Cost

Maine DHHS has partnered with HealthinfoNet, operator of the statewide Health Information
Exchange (HIE), to offer Behavioral Health Home (BHH) and Opioid Health Home (OHH)
organizations reduced costs to access and/or share information through the HIE Clinical Portal.

The portal gives participating providers the ability to securely retrieve real-time medical record
information and receive real-time alerting of time-sensitive events such as emergency room
visits, critical lab results, hospital discharges, and other events of care that make it possible to
intervene early and establish the right care plan for their clients.

Benefits of Using HealthinfoNet

Improves care coordination among providers and
intervention during high-risk events of care

Identifies and reduces gaps in care

Helps clients transition between different types of
care and providers

Provides a true “team approach,” as clients have
the comfort of knowing that their entire treatment
team has access to their critical health information

Reduces burden on the client to remember and
communicate information to various providers

Reduced Cost to BHH & OHH Organizations

Through this offering, BHH and OHH organizations can take advantage of a
reduced HIE subscription fee of $1.00 per client per year.

r”At Catholic Charities, our care

coordinators use HealthinfoNet’s Clinical
Portal to look at historical patterns and
triggers that have resulted in ED visits.

These patterns, coupled with the real-
time information available in the portal
and the client’s behavioral health
background, allow our coordinators to
almost predict and prevent incidents of
care. We are actually getting of ahead of
what could happen.”

— Alyssa Perkins, MPA, LSW, Chief

k Administrative Officer, Catholic Charities

For example, if an organization served 500 clients in the previous fiscal year, then their first
annual HIE subscription will be $500.00.

Additionally, the separate implementation fee for connecting to the HIE will be waived.

Get Connected

To learn more about how your organization can take advantage of this offer, contact
HealthinfoNet’s Customer Support team at customercare@hinfonet.org.
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