HealthInfoNet’s HIE
Participant Benefits
HealthInfoNet provides better, easier, and safer health information exchange services to Maine’s healthcare community.

Let’s Get Started –
Become A Participant!
Complete our online
onboarding interest form
to help us understand
a bit more about your
organization – and we’ll
get back to you shortly with
details on how to get started
in becoming an HIE participant!
View our online form here:
www.hinfonet.org/solutions/
getting-connected

Continue Learning
Contact us to schedule time
to gather more information
or receive a demonstration:
general@hinfonet.org
Visit our HealthInfoNet
Academy online learning
platform for video-based
tutorials and technical
documentation:
www.hinfonetacademy.org
Stay informed of what’s
happening at HealthInfoNet
by visiting our website:
www.hinfonet.org

About HealthInfoNet & Maine’s HIE
HealthInfoNet is an independent nonprofit information services
organization that manages the state of Maine’s statewide Health
Information Exchange (HIE). The HIE is designed to link an individual’s
critical health information from unaffiliated healthcare locations
to create a single electronic health record. This allows authorized
providers across the state to better support patient care.

Core HIE Participant Services
Electronic Health Record Services

Shares the HIE’s longitudinal electronic medical records in a secure,
view-only screen at the point care via multiple access methods:
Clinical Portal
A web-based platform that provides end users with a robust toolkit
to make their workflows more efficient and care coordination
activities more seamless. Includes patient lookup, electronic medical
record, and community information services.
HINcontext Application
A SMART on FHIR EHR-certified application embedded within
providers’ EHR system clinical workflows with the objective of
returning and displaying the HIE’s information most conveniently.
Custom EHR Integrations
Other HIE integration methods are possible upon participants’
request, including SAML, PBL, and other available standards.
Intelligent e-Notifications

Provides real-time alerting of time-sensitive events that make it
possible for clinicians to establish the right care plan at the right time.
Note: This service can be use to meet CMS’s e-notification CoP rule.
Notifications commonly of interest include when patients are
admitted/transferred to or discharged from inpatient or emergency
department settings; when patients’ new documents, radiology
reports, or laboratory results (including COVID results) become
available; or when patients have been reported deceased.
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