CASE STUDY
HOW HEALTHINFONET CAN HELP

PRIMARY CARE
ORGANIZATIONS
IN THEIR CLINICAL WORKFLOWS
Primary care serves as individuals’ first stop for
healthcare services. That’s why HealthInfoNet
provides curated tools and information designed
to help inform primary care teams’ assessments,
treatments, and decision-making abilities to
make the most of their patients’ visits.

OVERVIEW
Primary care recognizes that the status of a person’s
health is more than just the sum of their clinical
encounters. People aren’t just seen as “patients” –
they’re family members and friends, neighbors and
community advocates, colleagues and caregivers. At
HealthInfoNet, we believe that transparency into a
person’s comprehensive care is critical to effectively
manage and improve their risks and outcomes. Our
services help primary care teams empower their
patients, build informed care plans, and establish
timely communication – all with the hope of helping
improve persons’ health, wellness, and wellbeing.
Connect to diverse systems of care.
Become a part of an ever-growing network of
HIE participants to gain invaluable insights into
patient care activities throughout the state.
Empower patients in their healthcare.
Obtain the information you need about your
patients to help them make the right decisions
about their use of primary care services.

HealthInfoNet is, and always has
been, a great tool in our arsenal to
get as much information as possible
about our patients.
We are constantly pulling
information from HealthInfoNet to
help our providers make informed
decisions in their patients’ care.
Louise Jameson, RTR, DAP Patient Advocate
Women’s Health, Bucksport Regional Health Center
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TOP USE CASES & INTERVENTIONS
01

Practice whole-person care.
Ensure patients’ overall health,
wellness, and wellbeing

02

Monitor population health.
View patients as members of
broader population health efforts

03

Manage chronic conditions.
Serve a critical role in managing
patients’ chronic conditions

04

Promote prevention and education.
Assess and educate patients based
on their personal health situations

COMMON HIE SOLUTIONS
Facilitates communication and
collaboration among diverse systems
Provides assurance that care teams have
comprehensive and accurate information
available at the point of care
Identifies patients’ relevant gaps in care
and most recent personal health changes
to inform care plans
Helps care teams become knowledgeable
and confident to empower their patients
in more effectively using and making
decisions about primary care services

05

Improve continuity of care.
Attain high-quality, cost-effective
care supports and services

06

Enhance care coordination.
Facilitate patient care within
and across diverse systems of care

07

Support performance measurement.
Identify opportunities to reduce cost,
improve quality, and increase efficiencies

CRITICAL HIE SERVICES
Electronic health record
systems designed to share
comprehensive data in realtime at the point of care

Real-time, intelligent
electronic notification alerting
that makes it possible to
intervene early and establish
the right care plan quickly

Predictive risk and quality
measurement performance
indicators to drive informed
care decision-making

Take Advantage of the HIE’s Services

Not A Participant? Join the HIE Network!

Visit our online learning platform, HealthInfoNet
Academy, to discover new ways of integrating
the HIE’s services within your clinical workflows.

Complete our online onboarding interest form
to help us understand more about your
organization – and we’ll get back to you shortly!

www.hinfonetacademy.org

www.hinfonet.org/solutions/getting-connected
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