
Learn more about
HealthInfoNet’s services and
your choices to share your
health information within them
for use among your providers...

Continue Learning

Patient Talking Points
Interested in having a discussion with your provider about
HealthInfoNet? Here are a few questions to start the conversation...

www.hinfonet.org

The three services HealthInfoNet
offers to your providers include:

Clinical Portal: An electronic
health record system that shares
your data at the point of care

Notifications: An email-based
service that sends alerts about
your time-sensitive health events

Analytics: A suite of reporting
dashboards that curate
information about your health
outcomes, risks, conditions,
and drivers

www.hinfonet.org/
for-patients

How do I know if my health information 
is being shared with HealthInfoNet?

If your provider says that your general medical and/or
sensitive health information is not being shared with
HealthInfoNet, you can ask about how you can change
your consent choice to share your information ongoing.

How does reviewing my HealthInfoNet
record inform the care you provide to me?

You can also ask what type of information in your
HealthInfoNet record is most helpful to your provider
in informing their care decisions and plans.

Do you use HealthInfoNet’s systems?

If your provider is unfamiliar with HealthInfoNet or isn’t
sure if their organization participates with HealthInfoNet,
tell them they can contact HealthInfoNet to learn more by
visiting www.hinfonet.org/inquiries.

How can I be more engaged with my
HealthInfoNet record?

Your HealthInfoNet record should serve as a dialogue
between you and your provider. Ask how your
HealthInfoNet record can be used to improve your
patient care experience.


